






!
e site of the Pan Am

erican Village is uniquely positioned to  
accom

m
odate both the needs of the Toronto 2015 Pan Am

erican 
Gam

es and the vision for a powerful post-Gam
es legacy. Located 

in Toronto’s waterfront district – just east of downtown, within  
25 m

inutes of m
ost Gam

es venues and less than 25 m
inutes from

  
the airport – the Pan Am

erican Village will be one of the jewels of the Toronto 2015 Gam
es legacy.  

O
ver the past several years, the site of the Village has been the subject of extensive visioning and  

planning work, the result of which is an award-w
inning plan for waterfront redevelopm

ent that is  
"exible, sustainable and integrated into the fabric of the city.  It w

ill result in a vibrant new showcase 
neighbourhood that w

ill knit into the surrounding urban com
m

unities and becom
e a m

odel for urban  
revitalization and sustainability.  

Construction of  supporting infrastructure and the acquisition of planning approvals are already 
well underway, ensuring that the Toronto 2015 Pan A

m
erican V

illage w
ill m

eet the strict tim
elines 

dem
anded by the G

am
es. !

e 80-acre provincially-ow
ned site w

ill accom
m

odate a "exible m
ix of 

housing, o#
ce space, retail/restaurants and staging areas, all just a few m

inutes’ walk to Toronto’s 
picturesque waterfront.  

!
e Pan Am

erican Village, which will incorporate an 18-acre park, will be im
m

ediately adjacent to the 
D

on River and the landscaped boulevard of Front Street.  !
e residences will incorporate a m

ix of housing 
types from

 townhouses to m
id-rise buildings and towers.  At the heart of the Pan Am

erican Village, a wide 
boulevard/piazza will function as the natural gathering place for events and social activity.

!
e vision for the Toronto 2015 Pan Am

erican Village will put a newly-constructed, self-contained, high-ca-
pacity Village in the heart of the Gam

es.  It will provide a quiet, safe and secure Gam
es-tim

e hom
e of O

lym
pic 

standard for up to 8,500 athletes and team
 o#

cials.  It will incorporate a full range of conveniences and am
eni-

ties while also o$ering easy transportation to Gam
es venues and close proxim

ity to the attractions of the adja-
cent downtown and waterfront.  It will be a safe and welcom

ing environm
ent, secured by the latest technology 

and supported by a cohort of well-trained sta$ focused on m
eeting the needs of the residents.

!
e Toronto 2015 Pan A

m
erican Village w

ill be an exceptional %t for the requirem
ents of the G

am
es 

and also a wonderful legacy for the City of Toronto.

!
e Pan A

m
erican Village w

ill feature buildings that w
ill m

eet LEED
 (Leadership in Energy and  

Environm
ental D

esign). !
e overall Village design w

ill also be an excellent candidate for participa-
tion in the LEED

 N
D

 (N
eighbourhood D

esign) program
 which looks beyond energy-e#

cient build-
ings to com

m
unity-scale characteristics such as developm

ent density and proxim
ity, walkable streets,  

a$ordability, com
m

unity involvem
ent and diverse local uses. 

Toronto 2015 w
ill take an athlete-centred ap-

proach to planning and operating the Pan 
A

m
erican Village.  !

is w
ill translate into de-

signs, policies and practices that are speci%-
cally required to respect the traditions, cultures, 
abilities, languages and cuisines of all residents.  
!

e Pan A
m

erican Village w
ill also provide a 

secure, com
fortable and highly-functional en-

vironm
ent that allows the athletes to focus on 

enjoying their G
am

es experience and com
pet-

ing to the best of their abilities.  

!
e Pan Am

erican Village will open at least 10 days 
before the %rst day of the Gam

es and close no earlier 
than 3 days a&er the Closing Cerem

ony, in accor-
dance with PASO

 regulations.  

!
e m

inim
um

 operational dates of the Pan 
A

m
erican Village w

ill be: Tuesday, June 30, 
2015 to W

ednesday, July 29, 2015.

!
e W

elcom
e and Accreditation Centre w

ill greet the arriving team
s.  

!
is area w

ill o$er a selection of hospitality services (including baggage 
and equipm

ent handling) and present a distinctive décor representing 
both Canadian culture and the history of the Pan A

m
erican G

am
es.

!
e high-volum

e accreditation desk w
ill process the arriving team

s e#
-

ciently to ensure that all residents receive their accreditation in a tim
ely 

m
anner. Team

 arrival processing w
ill take place in the sam

e location.

!
e Residential Zone of the Pan A

m
erican Village is a highly restricted 

area w
ith accom

m
odations and services for up to 8,500 residents. !

e  
Residential Zone w

ill also provide spacious and furnished o#
ces for  

N
O

C’s, large m
ain dining facilities w

ith diverse and healthy m
enu options, 

casual dining areas and a Polyclinic o$ering the highest standard of care. 
!

ere w
ill be spaces for worship and quiet contem

plation, social and leisure  
areas, along w

ith sport and recreational areas for on-site training and  
%tness needs. M

ore speci%cally, the Residential Zone w
ill include:

Resident accom
m

odation in secure room
s

Residents’ D
ining H

all (24-hour hot m
eal service, spacious seating 

area, diverse m
enu w

ith ingredients identi%ed) standards



Casual Dining Hall (alternative menu  
options o!ered)
NOC o"ce and meeting space (includes 
work space, medical room)
NOC secure storage space
NOC Services Centre
Bookable meeting rooms
Polyclinic (emergency care, outpatient area, 
rehabilitation area and equipment, pharmacy, 
medical imaging, laboratory services)
Village Communications Centre
Sports Information Centre
Chefs de Mission Hall
Sports Viewing Room
Entertainment
Resident Services Desk
Religious Centre
Security Command Centre
Laundry facilities (multiple locations)

#e Residential Zone will also o!er the residents 
secure access to a selection of training and rec-
reation facilities. A recreation centre, 50m pool, 
400m track, throwing and jumping area, basket-
ball courts and a football pitch will all be part 
of the zone. #ese features will be connected to 
the 18-acre Don River Park which will also be 
part of the Residential Zone. #e park will o!er 
running and cycling trails that wind through an 
urban meadow with views of the Don River, Lake  
Ontario and downtown Toronto.

#e Residential Zone, in fact the entire Pan American Village, will be 
equipped for wireless access for personal computers and handheld devices.

#e International Zone, which is restricted to residents except between 
9:00 am and 9:00 pm when guests may obtain passes, is the heart of the 
Pan American Village and is the primary place where athletes, o"cials, 
guests and media can interact. It will be the meeting place for residents 
and guests, the location of a retail/commercial area and will provide spac-
es suitable for media interviews. #is zone will incorporate the media sub-
centre, guest dining facilities, banking facilities, a general store, a retail 
outlet, recreation and leisure facilities and a telecommunications facility. 
Many of the services in this zone will be sta!ed 24 hours a day. More  
speci$cally, these services include:

Outdoor / Tented Stage (site for the Team Welcome Ceremonies) 
General Store (includes pharmacy, %orist, dry cleaner, post o"ce)
Bank
Communications Café (internet access, telephones)
Hair Salon 
Café
Travel Agent
Ticket O"ce
Information Desk
First Aid Station



Toronto 2015 will also establish a Pan American 
Games Pavilion that celebrates the best of sport, 
culture, innovation and social leadership from 
the Caribbean and the Americas.

#e Operations Zone will be the centre of  
support for the Pan American Village. #is 
zone will feature a transportation mall, site 
management o"ces, storage, materials transfer 
areas, waste management areas, laundry and 
other back-of-house areas.

Welcome Centre / Accreditation Centre  
(access control point)
Visitor Centre (access control point)
Village Media Centre
Transport Mall
Dedicated Vehicle Parking with reserved 
parking for NOC o"cials

Village Vehicle Pool (motor pool, bicycle pool, cart pool)
Facilities Services Centre
Village Management O"ce
Sta! Centre
Housekeeping/Laundry

#e Pan American Village General Manager (GM) will be an experienced 
and senior member of the Toronto 2015 sta!. With this in mind, Toronto 
2015 will draw on Canada’s international games hosting experience, in-
cluding the Winnipeg 1999 Pan American Games and Vancouver 2010 
Olympic Winter Games, to ensure that the GM has direct experience in 
managing a village in a multi-sport games environment.

#e transport mall will be the hub of all dedicated transportation to, 
from and within the Pan American Village. Like the entire Village, the 
mall will feature easy-to-follow signage, in Spanish, English, French and  
Portuguese, and frequently-scheduled bus and shuttle transportation to 
ensure Village residents are able to travel among the Games venues in a 
timely and carefree fashion.

HM

HOST HOTEL
The Fairmont Royal York

Pan American Village

TRANSPORTATION HUB
Union Station

TORONTO CITY HALL
Festival Site

OPENING & CLOSING 
CEREMONIES
Rogers Centre

Olympic Sports Non-Sport VenuesPan American SportsMedia Centre & HotelMPan American Village

All Sites 
5 minutes from 
Pan American Village
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Transfers between the Pan American Village 
and the Games venues will be quick, with 
multiple routing options, each capitalizing on 
the convenience of dedicated Pan American 
lanes for road transportation. #e majority of 
Games venues will be no more than 25 min-
utes from the Pan American Village.

Transportation will be available 24 hours a day on 
quiet, clean and energy-e"cient shuttles travel-
ling throughout the Village. Transportation will  
also be available to and from sport venues, the lo-
cations of Games cultural activities and key loca-
tions throughout Toronto. Numerous pedestrian 
pathways and bicycle paths will connect areas 
within the Pan American Village.

While access into the Pan American Village will 
be strictly controlled through a limited number 

of access points, the location of the Pan American Village itself is acces-
sible via a number of transportation options including local roads  
(which will feature dedicated Pan American lanes beginning at the  
entrance/exit of the Village), highways, express trains and public  
transit.

#e site of the Pan American Village will be a signi$cant asset in secur-
ing the Village because the site can be e!ectively secured for the Games 
while maintaining a spacious and open feel for the athletes. Access routes 
surrounding the Village can be controlled or closed during the Games 
with minimal disruption to local communities. #e Don River to the east 
and the rail corridor to the south create a natural perimeter that can be 
e!ectively secured. #is will simplify the process of controlling access to 
the Pan American Village during the Games. 

Under the leadership of the Ontario Provincial Police (OPP), the policing 
agency that will provide central control to all Games security measures, 
the Pan American Village will also utilize state-of-the-art security tech-
nology to create a safe environment for all residents and visitors.

Beginning with the Welcome Ceremony to mark each team’s arrival 
at the Village, the Pan American Village will be the home of, and the 
starting point for, a wide range of cultural and recreational experiences.  
Residents will have the option of spending time in relaxing, lounge-like 
social settings or taking part in the nightly entertainment planned spe-
ci$cally for the residents of the Village. Athletes will also have dedicated 
transportation to, and seating at, the nightly celebrations scheduled for 
various locations throughout the city. Beyond the Games-speci$c enter-
tainment options, athletes and their families will have access, through the 
Village Ticket O"ce, to a diverse range of cultural activities including 
the attractions of downtown Toronto and trips to legendary Niagara Falls 
where Toronto 2015 will have a Pan American-speci$c welcome centre to 
arrange guides, tours and tickets for members of the PASO family.



The Pan American Village will not simply  
be a routine collection of average buildings. 
The Village will feature the type of excel-
lence in design that turns a place to stay into 
a home-away-from-home. #is includes a fully 
accessible and barrier-free environment for 
Village residents.

A panel of Canada’s leading architects, land-
scape designers, engineers and academics has 
provided advice and guidance in selecting 

and directing the designers involved in planning the overall waterfront 
development project of which the Pan American Village is an important  
element. #is design review panel vets all buildings, parks and public  
realm projects to be constructed on the waterfront. 

#ese e!orts have already been recognized with awards such as the 2007 
Toronto Urban Design Award and the 2008 Royal Architectural Institute  
of Canada’s Sustainable Development Award.

All buildings in the Pan American Village will be built to achieve LEED  
(Leadership in Energy and Environmental Design) Gold certi$cation,  
and will rely on a district heating and cooling system to ensure e"cient  
energy delivery. #e design of the Pan American Village will make the 
project an excellent candidate for participation in the US Green Building  
Council LEED ND (Neighbourhood Design) program which takes com-
munity-scale characteristics such as development density and proximity,  
walkable streets, a!ordability, community involvement and diverse local 
uses into account.

#e extensive work completed to date on the Pan American Village site,  
including obtaining planning approvals, infrastructure construction and 
public realm design, helps ensure that the Pan American Village will be 
ready for the Games. Operational planning and infrastructure construction 
are already progressing, thus enhancing Village construction readiness.



#e internationally recognized Toronto water-
front planned community has an estimated 
investment valued at approximately $1 billion 
(Cdn). 

#e Pan American Village will be located in 
this remarkable and visionary development.  
A&er the games, the Village is expected to be-
come a new community of high quality a!ord-
able housing and the prospect of market units 
as planned for the West Don Lands.

#e West Don Lands is a publicly-led develop-
ment that will proceed regardless of whether 
Toronto is selected as the host city for the 2015 
Pan American Games. #e proposed site of the 
Village – owned by the Province of Ontario – 
represents a prime development opportunity 
along Toronto’s waterfront.

#e incremental costs for the Village are estimated to be approximate-
ly $100 million.  #is includes funding for temporary facilities in the  
Village during the Games and the cost to convert the residential units 
used by the athletes for permanent occupancy a&er the Games.

Toronto 2015 will work with all partners in the design and construc-
tion of the Village to ensure compliance with all Pan American Games  
Village requirements. 

#e development of the site where the Pan American Village will be lo-
cated has begun, with some infrastructure already in place.






